Student Support Council Meeting Agenda

Date: May 4" 2026 / 3:00 — 4:30 pm / Location: In-person: M226
Chair: Danielle Hoffman Co-Chair: Josh Aman / Recorder: Isaiah Lee

MEMBERSHIP

[ Josh Aman — Chair Elect

[ Isaiah Lee — Recorder

1 Daniel Dodd — Student Rep.

U Jennifer Anderson — Vice-Chair & ISP Co-Chair 1 Mayla Morgan

[ Britany Ellerbrook

[0 Summer Baber — Vice-Chair Elect [ Elizabeth Sauber

1 Emily Cavaliere

O Danielle Hoffman — Chair O Yesenia Kozak

[0 Margaret Mallatt

[J Joan Jagodnik

1 Casey Sims

[0 Ni’Cole Sims

[ Jessica Kissler

0 Aundrea Snitker

[J Makayla Blackburn

Present: An “X” indicates present at the meeting and an empty box indicates absent.

Guests:

Topic/ltem

Discussion

Materials/Upcoming

Committee Business

Council Operations
Isaiah Lee
5 minutes, 3:00 - 3:05

e Review of April Meeting Minutes.
e Operations Handout overview.

*  SSC Intranet Website will be rolling out on May 18,

Operations Handout

Board Policy Review
Kattie Kiggs & Chris Sweet
15 minutes, 3:05 - 3:20

e Review board policy for Council feedback.

Board Policy JOA — Student Directory
Information

ISP Updates
Jennifer Anderson
20 minutes, 3:20 — 3:40

e Revised version of the ISP charter.
e Recently reviewed and approved policies.

PPT presentation:

ISP _Charter Update Presentation.pptx
Revised Charter: l@ ISP Charter
Revision AY 2025-2026 Updated Draft
4.30.2026.docx

Former Charter: t@ ISP Committee
Charter Original prior to AY 2025.docx
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https://webappsrv.clackamas.edu/committees/SSC/meetings/AdditionalDocuments/Student%20Support%20Council%20Operations%20Handout.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.clackamas.edu%2Fdocs%2Fdefault-source%2Fabout-us%2Faccreditation-and-policies%2Finstitutional-and-student-services-policies-and-procedures%2Fother-policies-and-procedures%2Fjoa---student-directory-information.docx%3Fsfvrsn%3D3ae0656b_1&data=05%7C02%7Cdanielle.hoffman%40clackamas.edu%7C7f125ddc19c64182be3408dea4921abe%7Caa23b0aae6b74c00acd5ce9b9a49662a%7C0%7C0%7C639129144603354202%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=txuaIeDs1vAua0pYwEbcVcGkNgr7v4wYzF%2FBq%2Bb%2BbJo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.clackamas.edu%2Fdocs%2Fdefault-source%2Fabout-us%2Faccreditation-and-policies%2Finstitutional-and-student-services-policies-and-procedures%2Fother-policies-and-procedures%2Fjoa---student-directory-information.docx%3Fsfvrsn%3D3ae0656b_1&data=05%7C02%7Cdanielle.hoffman%40clackamas.edu%7C7f125ddc19c64182be3408dea4921abe%7Caa23b0aae6b74c00acd5ce9b9a49662a%7C0%7C0%7C639129144603354202%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=txuaIeDs1vAua0pYwEbcVcGkNgr7v4wYzF%2FBq%2Bb%2BbJo%3D&reserved=0
https://studentclackamas-my.sharepoint.com/:p:/g/personal/jennifer_anderson_clackamas_edu/IQBnXNmj8KbySp6YRbdc5cpEAdb7tQfW4LtXtrjT1W0CgvY?e=QUh0R0&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgyNjIyMDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cXlITWJHYTRieTE2OEhBU1NZczJ2cTc4NnJNYWdtaDZSZkt4ckhzM2VlYz0%3d
https://studentclackamas-my.sharepoint.com/:p:/g/personal/jennifer_anderson_clackamas_edu/IQBnXNmj8KbySp6YRbdc5cpEAdb7tQfW4LtXtrjT1W0CgvY?e=QUh0R0&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgyNjIyMDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=cXlITWJHYTRieTE2OEhBU1NZczJ2cTc4NnJNYWdtaDZSZkt4ckhzM2VlYz0%3d
https://studentclackamas-my.sharepoint.com/:w:/g/personal/jennifer_anderson_clackamas_edu/IQAS3RmAauC8SYcUrqt4pqx7AeUtENX36i4ZshA0o_VguYg?e=lGeVTt&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgzMDg5NTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=NnV3UmxLMkhPYVcwL1F6QzVxYkI2VndnTGVXMTBHTmR4YUt5WTVHSm4zRT0%3d
https://studentclackamas-my.sharepoint.com/:w:/g/personal/jennifer_anderson_clackamas_edu/IQAS3RmAauC8SYcUrqt4pqx7AeUtENX36i4ZshA0o_VguYg?e=lGeVTt&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgzMDg5NTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=NnV3UmxLMkhPYVcwL1F6QzVxYkI2VndnTGVXMTBHTmR4YUt5WTVHSm4zRT0%3d
https://studentclackamas-my.sharepoint.com/:w:/g/personal/jennifer_anderson_clackamas_edu/IQAS3RmAauC8SYcUrqt4pqx7AeUtENX36i4ZshA0o_VguYg?e=lGeVTt&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgzMDg5NTR8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=NnV3UmxLMkhPYVcwL1F6QzVxYkI2VndnTGVXMTBHTmR4YUt5WTVHSm4zRT0%3d
https://studentclackamas-my.sharepoint.com/:w:/g/personal/jennifer_anderson_clackamas_edu/IQA-_g6PbgQZRITk_GoJbuIXASI0QqO-H6YepD1xO8CGgdU?e=kepr0P&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgzNDk4NTN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MTh2MFlhZlYrZHZtaUVGbUk4QjZjWU9oRkxQa29rSzhxR0pPb2Q2ZzY3UT0%3d
https://studentclackamas-my.sharepoint.com/:w:/g/personal/jennifer_anderson_clackamas_edu/IQA-_g6PbgQZRITk_GoJbuIXASI0QqO-H6YepD1xO8CGgdU?e=kepr0P&xsdata=MDV8MDJ8aXNhaWFoLmxlZUBjbGFja2FtYXMuZWR1fGJmM2EzMzQ0Njg4NzRhZDBiYTZiMDhkZWE3YjIzZTU4fGFhMjNiMGFhZTZiNzRjMDBhY2Q1Y2U5YjlhNDk2NjJhfDB8MHw2MzkxMzI1ODEyNDgzNDk4NTN8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=MTh2MFlhZlYrZHZtaUVGbUk4QjZjWU9oRkxQa29rSzhxR0pPb2Q2ZzY3UT0%3d

Leadership Team Transitions
Josh Aman
20 minutes, 3:40 — 4:00

e Discussion of transition timing for next year.
o Chair (co-chair): Full-time Faculty, Josh Aman.
o Chair Elect (co-chair): Student Services
Administrator, Jennifer Anderson.
o Vice-Chair: Classified, Summer Baber.
o Vice-Chair Elect: Student Services Administrator,
New Student Services Director (TBD).
o Recorder: Isaiah will remainin this role; no defined
term (reviewed annually).
o ISP Committee Liaison — will remain as the
Associate Dean of AFaC.
e Discuss survey results.
e Leadership opportunities also exist within our
subcommittee lead roles.
o New subcommittee for next year will likely be
needed.

Institutional Data and Evidence
for Action (IDEA) group & SEM
Planning Brainstorm

Danielle Hoffman

15 minutes, 4:00 — 4:15

Identify member interest in serving on a SEM research
subcommittee:

e Some members would focus on researching promising
interventions as tied to early alert
e Other members would join a separate SEM research
team to work together to explore other promising
practices related to supporting students with first term
success
o We are asking for 1 staff member & 1 faculty
member from each Council to join this research
group
o These folks will be reviewing articles and reaching
out to peer institutions with strong first term
persistence data to understand their approach
(beginning with our benchmarking comparators)
e Theidea in this work is to consider pilots that can be
scalable for the institution to consider

e SG Meetings April 2026.pptx

e Why Did They Leave - Former CC
Students

e Persistence Disaggregations for SEM

Planning.docx

Subcommittee Updates
All

e Holistic Student Support
e HSS Tracking & Reporting (formerly Accreditation reporting)

e SSC HSS Tracking & Reporting
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https://studentclackamas-my.sharepoint.com/:p:/g/personal/anne_innis_clackamas_edu/IQBHECpr7vH0QKu4o3YPEEUDAen0-m80pr_-P9eLC4yzaCI?e=PJOlr5
https://studentclackamas-my.sharepoint.com/:b:/g/personal/danielle_hoffman_clackamas_edu/IQBnhvReusxTRJ-4EOVnavsKAcrG4s0SnGXuqClGtDz0fhw?e=dydB9u
https://studentclackamas-my.sharepoint.com/:b:/g/personal/danielle_hoffman_clackamas_edu/IQBnhvReusxTRJ-4EOVnavsKAcrG4s0SnGXuqClGtDz0fhw?e=dydB9u
https://studentclackamas.sharepoint.com/:w:/s/StudentSupportCouncil/IQA0xwLjBDz7TbZQyTU93kTWAVIDzU47ov-rk-3XEXEd740?e=znH9R9
https://studentclackamas.sharepoint.com/:w:/s/StudentSupportCouncil/IQA0xwLjBDz7TbZQyTU93kTWAVIDzU47ov-rk-3XEXEd740?e=znH9R9
https://studentclackamas.sharepoint.com/:w:/r/sites/StudentSupportCouncil/_layouts/15/Doc.aspx?sourcedoc=%7Bdae83f33-0395-44c8-8506-acee273ac0b3%7D&action=edit&wdPid=5c826cb4

10 minutes, 4:15 — 4:25

Charter Review
o Including Leadership structure & roles revisions.
Defining Student Success

Community Feedback
All
5 minutes, 4:25 - 4:30

What are folks seeing as emergent student needs right
now?

As areminder, community feedback can also be sent via
emailto SG_StudentSupportCouncil@clackamas.edu.
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mailto:SG_StudentSupportCouncil@clackamas.edu

